Orientation [5 minutes → 3 minutes]: 

Thank you all for being willing to come have another conversation together about our projects. I appreciate your time, your attention, and your insights. 

I want to talk with you about your experience with these projects and learn more about what the experience is like for you, and learn what we can to improve these class programs in the future, in order to keep making this experience better.

So, I’m here on behalf of our graduate class, that is everyone on our Penn team that’s been coming to meet with you, and on behalf of the Netter Center for Community Partnerships at the University of Pennsylvania. 

Whatever you say here is confidential among our project team — no one outside the project team would know who said what or who participated in this focus group. Your personal identity is private for the purposes of anything we share with Netter or anyone else outside this team, meaning those of us who have been working with you throughout the semester. For example, we might share, “Several students spoke about … {a b and c}” more broadly, but we will never use individual names or other identifying information. We do know that everyone here will know what was said, so we ask that you please keep this conversation private in the same way. 
 
Whatever you share here about your experience in this program will NOT impact your standing at your school, our programs, the Netter Center, or the University of Pennsylvania. 

I would like to record this conversation for the sake of accuracy to make sure we correctly document what you have shared. I will also be taking notes. The files will be stored on a secure server accessible only by our project team. The recording will be deleted from this recording device once it is transferred to our secure server.
 
If you disagree with each other, we want to know about it! We are curious about similarities AND differences in your experiences, and we just want to hear what you have to say. There are no right or wrong answers, and we really genuinely want your honest feedback, even if it means sharing lots of things you didn’t like. We care about your honesty because we can only improve what we know is not working. This is a safe space, and we will all treat each other with respect! The interview will take approximately 30 minutes. Are there any questions? If not, let’s get started.

Is everyone okay with continuing? 
Is it okay with everyone if I record the conversation for the sake of accuracy? 

<Click Recorder ON>
Would you mind going around and stating that you consent or not to this conversation and its recording?  
	
Introduction [1 minute → 2 minutes]: 
· [Names, favorite snack] 


Questions [35 minutes → 20 minutes]: 
· How would you describe your experience? Imagine you’re telling me about it for the first time, and I don’t know anything about this. What did you do with the people from Penn over the past few months? 

· What were your goals in the project?  
· Do you feel like you achieved them? Were everyone’s goals similar, including students and Penn folks? 
· What went well? What didn’t? 
· How might we have responded better to what worked well and not, with respect to the structure of our activities? 
· How do you understand authority in this project — did you perceive yourselves as having less, more, or as much authority as us (Penn partners)? 
· Who had power throughout this project to decide on where it was going / what it was going to be? What did power look like in your project team? 
· What would it mean for students to have more experiences like this –  would it impact students and your community? How so? 

· Do you have any recommendations for what could change in projects like this in the future? 

Wrap up [3 minutes → 1 minute]
· Anything else you want to share? 
· [Thank students for their participation]

<END RECORDING> 


Note: strikethroughs in time indicate planned versus actual time spent in each section.  
